For February 2020 the volume of remittances transferred via international money
transfer systems (hereinafter - IMTS) was 229,0 thousands transactions in the amount of
47 064,2 min. KZT.

Kazakhstan’s commercial banks and JSC «Kazpost» provide to the customers
remittances services through IMTS such as the Golden Crown, Western Union,

Unistream, Contact, Faster, MoneyGram, BLIZKO and others IMTS.
IMTS are used by the Kazakhstan’s population as for transfers within the country
and for sending /receiving money transfers abroad / from abroad.
The share of remittances carried out through IMTS on the territory of Kazakhstan
in February 2020 is 19,3% of the total number of transfers and 6,9% of the total volume
of remittances. The share of remittances sent abroad is 80,7% and 93,1% respectively.

CROSS-BORDER REMITTANCES

REMMITANCES SENT ABROAD

For February 2020 via IMTS were transferred abroad 184,8 thousands
transactions in the amount of 43 827,4 min. KZT.

By IMTS
MUGEHEE o Sl O I Volume Share of volume
IMTS transactions total number of (min. KZT) % '
(in thousands) | transactions, % '

Golden Crown 139,9 75,7% 345725 78,9%
Western Union 12,4 6,7% 3685,2 8,4%
CONTACT 8,5 4,6% 1 966,0 4,5%
Unistream 9,6 5,2% 1810,2 4,1%
MoneyGram 12,9 7,0% 1283,8 2,9%
Other money transfer 1,5 0,8% 509,8 1,2%

systems
Total 184,8 100,0% 43 827,4 100,0%

By countries
NS 1 SINELE Gifinis Volume Share of volume
Country transactions total number of (min. KZT) % ’
(in thousands) | transactions, % '

Russia 64,6 35,0% 14 317,7 32,7%
Turkey 19,1 10,4% 9 309,9 21,2%
Uzbekistan 56,0 30,3% 72774 16,6%
Kyrgyzstan 20,6 11,2% 6 116,4 14,0%
Azerbaijan 4,1 2,2% 1265,4 2,9%
Ukraine 3,0 1,6% 849,9 1,9%
Georgia 1,9 1,0% 809,3 1,8%
Tajikistan 7,2 3,9% 709,8 1,6%
Armenia 1,1 0,6% 477,5 1,1%
China 0,3 0,2% 327,4 0,7%
Others 6,7 3,6% 2 366,7 5,4%
Total 184,8 100,0% 43 827,4 100,0%




By currencies

The main share of carried out remittances sent via IMTS was in US dollars (the
share of the total number of sent transfers was 55,7%, the share of the total volume of
sent transfers was 65,8%) and in Russian rubles (the share of the total number of sent
transfers was 24,9%, the share of the total volume of sent transfers was 23,6%).
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In February 2020 to Kazakhstan from abroad via IMTS were transferred 117,2

thousands transaction in the amount of 21 722.6 min. KZT.

By IMTS
Number of Share of the Volume Share of
IMTS transactions | total number of (min. KZT) volume. %
(in thousands) | transactions, % ' ’
Golden Crown 52,4 44,7% 10 432,7 48,0%
Western Union 32,9 28,0% 5 258,2 24,2%
MoneyGram 10,7 9,1% 2612,2 12,0%
CONTACT 3,7 3,2% 1093,9 5,0%
Unistream 3,6 3,1% 642,3 3,0%
Other money transfer systems 14,0 11,9% 1683,2 7,7%
Total 117,2 100,0% 21722,6 100,0%
By countries
MUGFESE O Sl O 1T Volume Share of volume
Country transactions total number of (min. KZT) % ’
(in thousands) | transactions, % '

Russia 57,0 48,6% 71425 32,9%
Korea 11,1 9,5% 3775,0 17,4%
Uzbekistan 7,8 6,7% 2370,1 10,9%
Kyrgyzstan 4,8 4,1% 2 306,1 10,6%
United States of America 7,3 6,2% 1432,8 6,6%
Germany 8,1 6,9% 833,0 3,8%
Turkey 4,0 3,4% 683,3 3,1%
United Arab Emirates 1,4 1,2% 278,7 1,3%
Georgia 0,5 0,4% 261,4 1,2%
Ukraine 1,1 0,9% 217,2 1,0%
Other 14,1 12,1% 24224 11,2%
Total 117,2 100,0% 21722,6 100,0%




By currencies

Main share of received remittances carried out through IMTS were transferred in
US dollars (45,8 % of total number of remittances and 65,8% of the total volume) and in
Russian rubles (25,2% and 17,3% respectively).
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REMITTANCES WITHIN KAZAKHSTAN

Within Kazakhstan during February 2020 through IMTS were transferred 44,2

thousands transactions in the amount of 3 236,8 min. KZT.

By IMTS
Number of Share of the Volume Share of
IMTS transactions total number of (min. KZT) volume. %
(in thousands) | transactions, % ' '

Golden Crown 2,0 4,4% 1107,1 34,2%
Western Union 1,1 2,5% 155,6 4,8%
Unistream 0,0 0,1% 15,0 0,5%
CONTACT 0,0 0,0% 11,2 0,3%
FASTER 0,0 0,0% 0,0 0,0%
Other money transfer 41,1 92,9% 1948,0 60,2%
systems

Total 44,2 100,0% 3236,8 100,0%

By currencies
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