For December 2017 the volume of remittances transferred via international money
transfer systems (hereinafter - IMTS) was 242,1 thousands transactions in the amount of
49 157,1 min. KZT.

Kazakhstan’s commercial banks and JSC «Kazpost» provide to the customers
remittances services through IMTS such as the Golden Crown, Western Union,
Unistream, Universal Postal Union System, Contact, Faster, MoneyGram, Blizko and
others.

IMTS are used by the Kazakhstan’s population as for transfers within the country
and for sending /receiving money transfers abroad / from abroad.

The share of remittances carried out through IMTS on the territory of Kazakhstan
in December 2017 is 7,0% % of the total number of transfers and 3,5% of the total
volume of remittances. The share of remittances sent abroad is 93,0% and 96,5%
respectively.

CROSS-BORDER REMITTANCES

REMMITANCES SENT ABROAD
For December 2017 via IMTS were transferred abroad 225,0 thousands

transactions in the amount of 47 430,8 min. KZT.

By IMTS
Share of the
Number of total number
. Volume Share of volume,
IMTS transactions of (min. KZT) %
(in thousands) | transactions, '
%
Golden Crown 118,5 52,6% 25 330,4 53,4%
Western Union 25,0 11,1% 85325 18,0%
Blitz 21,5 9,6% 2094,2 4,4%
Unistream 20,9 9,3% 5005,7 10,6%
Faster 19,7 8,8% 2719,3 57%
Contact 10,1 4,5% 27011 57%
Universal Postal Union
System 6,6 2,9% 342,5 0,7%
MoneyGram 2,0 0,9% 601,1 1,3%
Leader 0,7 0,3% 103,8 0,2%
Blizko 0,01 0,002% 0,2 0,001%
Total 225,0 100,0% 47 430,8 100,0%
By countries
Share of the
Number of total number
Countr transactions of Volume Stiareloivolume,
y . . (min. KZT) %
(in thousands) | transactions,
%
Russia 106,7 47,4% 20138,2 42,5%
Uzbekistan 41,1 18,3% 5926,7 12,5%
Kyrgyzstan 21,3 9,5% 4677,7 9,9%




Turkey 10,1 4,5% 4133,6 8,7%
Ukraine 6,4 2,8% 1167,2 2,5%
Tajikistan 6,2 2,8% 565,8 1,2%
Azerbaijan 4,3 1,9% 1041,8 2,2%
China 4,0 1,8% 4 426,2 9,3%
Belarus 1,9 0,8% 326,8 0,7%
Georgia 1,8 0,8% 360,6 0,8%
Others 21,2 9,4% 4 666,1 9,8%
Total 225,0 100,0% 47 430,8 100,0%

By currencies

The main share of carried out remittances sent via IMTS was in US dollars (the
share of the total number of sent transfers was 49,8%, the share of the total volume of
sent transfers was 61,2%) and in Russian rubles (the share of the total number of sent
transfers was 44,7%, the share of the total volume of sent transfers was 34,0%).
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RECEIVED REMITTANCES (FROM ABROAD)

34.0%

In December 2017 to Kazakhstan from abroad via IMTS were transferred 141,0

thousands transaction in the amount of 28 744,6 min. KZT.

By IMTS
Number of Share of the
. total number Volume Share of volume,
IMTS transactions .
. of transactions | (mlIn. KZT) %
(in thousands) %

Gold Crown 54,4 38,6% 14 298,2 49,7
Western Union 35,4 25,1% 6 452,9 22,4
Blitz 13,6 9,7% 1412,2 49
Universal postal Union
system 10,0 7,1 328,2 1,1
Faster 9,9 7,0 1735,3 6,0
MoneyGram 8,1 5,7 17357 6,0
Unistream 53 3,8 1798,7 6,3
Contact 3,7 2,6 867,0 3,0
Leader 0,6 0,4 108,0 0,4
Blizko 0,1 0,1 7,6 0,026
Postal international 0,01 0,01 0,6 0,002




transfers

Total 1410 100,0% 28 7446 100,0%
By countries
Share of the
Number of total number
. Volume Share of volume,
Country transactions of_ (min. KZT) %
(in thousands) transactions , '
%
Russia 78,4 55,6% 13701,9 47,7%
Germany 10,8 7,7% 967,5 3,4%
Korea 8,9 6,3% 3 466,4 12,1%
United States 59 4,2% 925,5 3,2%
Kyrgyzstan 5,7 4,1% 2576,8 9,0%
Uzbekistan 5,0 3,5% 2097,6 7,3%
Turkey 4,1 2,9% 613,6 2,1%
Ukraine 1,7 1,2% 190,5 0,7%
United Arab Emirates 15 1,0% 323,0 1,1%
Tajikistan 1,3 0,9% 348,3 1,2%
Other 17,6 12,5% 35335 12,3%
Total 141,0 100,0% 28 744,6 100,0%

By currencies

Main share of received remittances carried out through IMTS were transferred in
US dollars (38,6 % of total number of remittances and 57,5% of the total volume) and in
Russian rubles (46,7% and 33,2% respectively).

Share from the total number
of received remittances

B 38.6%

= 2.8%

H11.9%

o

46.7%

’ ®EUR ®mKZT =RUB IUSD‘

Share from the total volume

m 57.5%

REMITTANCES WITHIN KAZAKHSTAN

m2.3%

of received remittances

= 7.0%

33.2%

’ ®EUR ®KZT =RUB = USD

Within Kazakhstan during December 2017 through IMTS were transferred 17,0
thousands transactions in the amount of 1 726,3 min. KZT.

By IMTS
Number of Share of the total Volume Share of
IMTS transactions number of (min. KZT) | volume, %
(in thousands) transactions , % ' ’
Postal orders 8,7 51,4% 164,5 9,5%




Faster 51 29,9% 470,5 27,3%
Gold Crown 1,7 10,0% 558,3 32,3%
Blitz 0,7 4,4% 131,0 7,6%
Western Union 0,4 2,5% 228,9 13,3%
Quick money transfers

without opening a bank

account 0,1 0,8% 52,2 3,0%
Unistream 0,1 0,6% 12,7 0,7%
Contact 0,1 0,5% 77,8 4,5%
Leader 0,01 0,05% 30,5 1,8%
Total 17,0 100,0% 1726,3 100,0%

By currencies
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